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As banks and thrifts continue to cut branches across the U.S., even wealthier areas are being affected. {nvii
Between July 1, 2015 and June 30, 2016, a net 1,623 bank and thrift branches were cut across the U.S, ~ 452
in "upper-income" census tracts, 745 in "middle income" tracts, 347 in "moderate income" tracts and 79 in "low-
income" tracts. This is the seventh year in a row that more branches were shuttered than opened across all four
income designations.
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To conduct this analysis, S&P Global Market Intelligence examined bank and thrift branch actlwty at the census
tract level based on Community Reinvestment Act income designations. These designations are based on tract
classifications as defined by the Home Mortgage Disclosure Act and CRA regulations. A "low-income” census
tract has a median family income that is less than 50% of the median family income for the broader area, (the
metropolitan area containing the tract or the entire non-metropolitan area of the state). A "moderate-income"
census tract has a median family income between 50% and 80% of the broader area, a "middle-income” census
tract falls between 80% and 120% and an "upper-income" census tract comes in at 120% or more of the
median family income for the broader area.To make the data comparable from 2006 to 2016, S&P Global
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Market Intelligence used the 2016 CRA income designation for every year. The analysis excludes branches in
markets that do not have 2016 census fract income levet designations.
Despite the recent streak of closings, the banking industry has still added a net 786 branches in upper-income
census tracts since June 30, 2006 - an increase of almost 3%. On the other hand, branches in low-, moderate-
and middle-income designated tracts have fallen by more than 5% over the same ten-year period.
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Bank of America Corp.'s multi-year cost-cuttmg effort has been one of the factors contributing to the number of
branch closures. Since June 30, 2006, BofA has closed a net 383 branches in low- and moderate-income
census tracts and 767 branches in middle- and upper-income markets for a combined tally of 1,150 branch

closures.

Over the same time frame, the nation's largest bank, JPMorgan Chase & Co. has closed a net 72 branches
across low- and moderate-income census tracts, along with 16 others in middle- and upper-income census

tracts.
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Meanwhile, The Woodlands, Texas-based Woodforest Financial Group Inc. has opened a net 107 branches in
low- and moderate-income areas since 2006, the most of any bank or thrift in the country. As of July 18, 2016,
Woodforest had 745 branches scattered across all income-designated census tracts with aimost 95% of them
in-store branches and 687 of them inside a Wal-Mart.

Killeen, Texas-based First Community Bancshares Inc. has opened a net 40 branches in low- and moderate-
income fracts since June 30, 2006. First Community had 315 active branches scattered across all income-
designated census tracts as of July 18, 2016 and around 95% were in-store branches and 182 were inside a
Wal-Mart.

Both Woodforest and First Community rely on service charges tied to consumer deposit accounts for a large
portion of revenue. In the first quarter of 2016, consumer deposit service charges accounted for 43.69% of
operating revenue at First Community's banking subsidiary, First National Bank Texas and 43.59% at
Woodforest National Bank.
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US markets by census tract income designation
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S&P Global Market Intelligence offers a variety of tools to help analyze bank branch data.
Click here for a template that allows a user fo compare a company's current and historical branch distribution
compared to peers based on census tract CRA income designation.

Click here to view a recorded video demo on best practices for bank branch analysis.

Click here to access a market share fool that allows you to generate market share reports for specific
companies or U.S. markets.

S&FP Global Market Intelligence combines bank branch data along with demographic information, which can be
accessed via the market demographics page under the U.S market analysis section of a company's briefing
book page on the SNL websife or in SNLxI.
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