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Background

• Taxpayer First Act Report to Congress

• Executive Order (EO) 14058, Transforming Federal Customer Experience 
and Service Delivery To Rebuild Trust in Government

• President’s Management Agenda (PMA) Priority 2, Delivering Excellent, 
Equitable, and Secure Federal Services and Customer Experience. 

• OMB Circular A-11 Part 6 Section 280, Designated High Impact Service 
Providers (HISP)
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https://www.irs.gov/taxpayer-first-act
https://www.whitehouse.gov/briefing-room/presidential-actions/2021/12/13/executive-order-on-transforming-federal-customer-experience-and-service-delivery-to-rebuild-trust-in-government/
https://www.performance.gov/pma/
https://www.performance.gov/cx/assets/files/a11_2021-FY22.pdf


Mission

Ken Corbin
Chief Taxpayer Experience Officer

Putting taxpayers first in everything we do.

Creating a positive experience while helping 
taxpayers understand and meet their tax 
responsibilities. We do this by providing the 
services taxpayers deserve while fostering a 
culture where the focus is on the entire 
experience and identifying opportunities for 
continuous development.

Taxpayer Experience Office At-a-Glance
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https://www.irs.gov/about-irs/taxpayer-experience-office-at-a-glance


Taxpayer Experience Strategy

The Taxpayer Experience Strategy focuses on creating a 
proactive, convenient, seamless, personalized and 

effective interaction for taxpayers.

Focus areas

• Expanded Digital Services

• Seamless Experience

• Proactive Outreach and Education

• Community of Partners

• Focused Strategies for Reaching Underserved Communities

• Enterprise Data Management and Advanced Analytics
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Multilingual Engagement
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Multilingual Information in IRS 
Social Media Platform

Find messages in English, Spanish, Chinese, 
Vietnamese, Russian, Korean and Haitian-Creole 
on Twitter, Facebook and Instagram.
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Publication 5136, IRS Services Guide

7 Taxpayer Experience Office December 17, 2022



Thank You!
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