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Disclaimer

• Presentation is for general information only.

• Presentation content should not be interpreted as specific tax 
advice for a specific tax situation. 

• The presentation does not take into consideration draft or 
future legislation. 



Topics

• Tax Law Updates

• Disaster Recovery

• Power of Attorney

• Extensions/Amendments/ 
Payments

• Miscellaneous Topics

• Resources

2024



Significant Legislation

For tax year 2024, the most significant 
updates to individual income tax were 
incorporated in two bills:

• Session Law 2024-28 (House Bill 228) 
DOR’s recommended changes to State        
income tax law

• Session Law 2024-51 (House Bill 149)
Hurricane Helene Relief



Beginning January 1, 2024, the individual income tax 

rate is 4.5%. 

(For tax year 2023, the tax rate was 4.75%. For tax year 2025, the tax rate will be 4.25%.)

Legislative Update

Reference: S.L. 2021-180 (s. 42.1.(a))



The General Assembly set the North Carolina standard 
deduction amount as follows:

Filing Status
Standard Deduction for taxable 

years beginning on or after 

January 1, 2024

Married, filing jointly/ 

surviving spouse
$25,500

Head of Household $19,125

Single $12,750

Married, filing separately $12,750

Important: The 2023 General Assembly did not increase the

North Carolina standard deduction amount for the 2024 filing status.

Standard Deduction



• On October 3, 2024, the Department issued an important notice

        announcing penalty relief to taxpayers affected by Hurricane Helene.

•       The Department will remove “Late Action Penalties” assessed

        against all taxpayers affected by Hurricane Helene who reside in or

        have a business in North Carolina for tax returns or payments due

        on September 25, 2024, through May 1, 2025.

•       Late Action Penalties are:

                                                     Failure to Obtain a License

                                                     Failure to File a Return

                                                     Failure to Pay Tax When Due

                                                     Failure to File an Information Return

Disaster Recovery 

Reference: Notice dated October 3, 2024



• On October 11, 2024, the Department issued a second important 
notice describing specific interest relief granted by the General 
Assembly to eligible taxpayers.

• Eligibility for interest relief depends on type of tax.

• Eligible tax types are:

        Income Tax                     Franchise Tax

       Withholding Tax            Sales and Use Tax

Disaster Recovery 

Reference: S.L. 2024-51 and
Notice dated October 11, 2024



• For taxpayers that file income tax returns that reside in or are located 
in a “Disaster County,” the Department will waive the accrual of 
interest from September 25, 2024, through May 1, 2025, on an 
underpayment of tax imposed on the return due on September 25, 
2024, through May 1, 2025. 

Disaster Recovery 

• Income Tax includes partnership tax and estate and trust tax. 

• Interest relief includes interest accrued on the underpayment of 
estimated income tax for payments due from September 25, 2024, 
through May 1, 2025.

Reference: S.L. 2024-51  
Notice dated October 11, 2024



Disaster Recovery 



Disaster Recovery 

Reference: S.L. 2024-53 and the directive dated 
October 28, 2024

Directive TA-24-1
 The Disaster Recovery Act

of 2024

Dated October 30, 2024



Disaster Recovery 

Use Form NC-5500 
to request 

penalty relief

Use Form NC-5501 
to request 

informational 
return penalty 

relief



Disaster Recovery 

The Hurricane Helene 
webpage allows you to:

• Review Notices, 
FAQs, and Executive 
Orders

• Access Penalty and 
Interest Waiver Forms



Power of Attorney Changes

Scan Me!



Online POA Process

Complete 
Online GEN-58

Click Submit

DocuSign 
sends 

email to

Primary 
Taxpayer

Secondary 
Taxpayer 

(if applicable)

DocuSign 
sends 

email to

Representative 1

Representative 2 
(if applicable)

Representative 3 
(if applicable)



Power of Attorney Form-GEN-58 Updated 
to Authorize Representatives to Receive 
Copies of Available Notices

Must file new Power of Attorney Form to Receive Notice Copies



Power of Attorney Revocation (GEN-58R)

• Available to submit 
electronically

• Allow 3 days for 
processing



Form D-400 Federal Extension Line

If no payment is required, Form D-410 
is not required if a valid federal 

extension was filed. Taxpayer would 
fill out extension indicator on return.​



Amended Returns



• Online payments are fast, 

easy, and convenient.

• Always pay by the due date 

to avoid penalties, 

interest, and fees.

How to pay your Individual Income Taxes - YouTube

Online Payment Options

https://www.youtube.com/watch?v=Fnf777sooWc&list=PLVTNpEbK_lRzY0lfPD3l04r0Nfq9ibI8n&index=7


Announcing IRS Direct File 

• North Carolina is working with the “Internal Revenue Service” and “Code for America” to 
give North Carolina taxpayers a new free e-file option.

 
• Beginning in January, eligible taxpayers have the option to use Direct File to file both their 

federal and North Carolina individual income tax returns online for free in English and 
Spanish for the 2025 filing season.

 
• Eligibility for federal returns is determined by the IRS. In North Carolina, Direct File is 

available to:
✓ Taxpayers who live in North Carolina for the entire year and who earned all their 

income in North Carolina.
✓ Taxpayers who claim the North Carolina standard deduction amount.
✓ Taxpayers who claim common North Carolina deductions, like the NC child 

deduction. 



Announcing IRS Direct File 

To find out more information 
about Direct File and other e-file 
resources for individuals and 
businesses, visit the Department’s 
website.



Where’s My Refund Assistance
Refunds



Common Mistakes To Avoid



When filing tax returns:

• Remember to record consumer use tax, if applicable

  

• Keep a copy of the tax return

  

• Make the payment by the due date on the DOR website

  

• Note location of forms if filing later than federal

  

• Prepare for next year

  

Important Reminders



VITA Manual

Tax Practitioner Priority Service (TPPS) 

• Phone: 919-754-2500

• E-File and Development Unit: 1-877-308-9103



The Personal Taxes Bulletin is updated 
annually and published online. The 
Personal Taxes Bulletin includes 
information with respect to individual 
income tax, withholding tax, pass-
through entities, estates, and trusts. 

Personal Tax Bulletin
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Follow us on Social Media!

E-Alerts



• Call us or visit your local 

service center

 Contact Center

 1-877-252-3052

 7am – 4:30pm

 Monday - Friday

 

 Service Center

 9am - 4pm

 Monday – Friday

 Limited walk-in schedule

 

Ways to Contact Us

Asheville

Charlotte 

Durham 

Elizabeth City

Fayetteville

Greensboro

Greenville

Hickory

Raleigh

Rocky Mount 

Wilmington

Service Center Locations
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Contact Information

Important Toll-Free Telephone Numbers:

• Automated Refund Inquiry Line………………1-877-252-4052

• Taxpayer Assistance Forms…........................1-877-252-3052

• Tax Fraud Hotline ……………..……………….1-800-232-4939

Mailing  Addresses:

If you are due a refund:

NC Department of Revenue

PO Box R

Raleigh, NC 27634-0001

If you are not due a refund:

NC Department of Revenue

PO Box 2500

Raleigh, NC 27640-0640



Jonetta Appling

Administrative Officer I

KEO Division

Jonetta.Appling@ncdor.gov

Remember: The answer to most general tax questions  can be found on the DOR 

website, https://www.ncdor.gov

You may also call 1-877-252-3052

Questions?

Question?



Thank You For 

Attending!

To register for a DOR webinar:

Visit the Customer Education page 

of NCDOR.gov

Or scan the QR Code
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